Summary of Stages of
Complaints Procedure

Informal Complaint

Yes

Expression of concern/complaint to member of staff

No further action

Headteacher/Chair of Governor

Issue Resolved

Written complaint made to the Headteacher/ Chair of

Investigation

Yes

No further action

Chair of Governors/ Governing Body

Governors using the school complaints form

Investigation conducted and reported to complainant
usually within 20 days

Issue Resolved

Possible appeal to the governing
body Complaints Committee

Complaints Committee review

Yes

Complainant dissatisfied and written complaint made
to the Clerk within 10 days of the outcome letter

Complainant and Complaints Committee meet to
hopefully establish a reconciliation

No further action

Issue Resolved

No

Referral to DfE




